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THE 2011-12 YEAR IN REVIEW
completed and to gather information on the
type of employment they secured after
graduation. This year, 92% of our graduates
participated in the telephone survey.
Respondents expressed satisfaction levels
ranging from 90% to 95%, based on eight
distinct criteria. Of particular note is the fact
that 95% of graduates would recommend the
program they completed to prospective
students.

Réjean LaRoche, Director
École technique et professionnelle

I

t has been an honour and a privilege for me
to take on the position of Director of École
technique et professionnelle (ETP) and to
ensure the ongoing quality of programming,
ETP’s reputation and its continued growth.
In this annual academic report, we highlight
the accomplishments of the 2011-12
academic year. Every year, the success of our
students and faculty enhance ETP’s reputation
in Manitoba, Canada, and internationally.
In 2011-12, 301 students were registered in
programs offered by ETP. At the convocation
ceremony in June 2012, 116 graduates were
awarded diplomas and certificates from eight
programs.
The diversity of our student body compares to
that of recent years, with 31% of our students
in Canada on study permits, 23% as
permanent residents of international origin,
and 40% from Manitoba. This diversity
contributes to the enrichment of the
academic environment as well as to individual
experiences.
As in past years, we undertook a telephone
survey of our graduates to measure their level
of satisfaction with the program they had
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Among graduates who participated in the
telephone survey, 40% are currently pursuing
advanced studies and 53% are employed.
Among graduates who are currently
employed, 89% have full-time jobs, and of
these, 68% are working in their field of study.

Multimedia Communications
Program Review
A review of the Multimedia Communications
program undertaken in 2011-12 concluded
that the program has an excellent reputation,
and that it successfully adapts to the changing
technological demands of the labour market.
Among the strengths attributed to the
program were the integration of theoretical
courses and practical work, and training in
various disciplines. Also of note were the
availability, passion, and competence of
faculty, the level of satisfaction of students,
and the high proportion of graduates who
found employment in their field of study. The
evaluators concluded that ETP « exceeds
technological requirements in offering a wide
variety of leading-edge technology needed for
such a program ».
The report made recommendations for minor
revisions to the program. In particular, greater
emphasis on multiplatform technologies for
the integration and distribution of content. An
action plan for implementing these
recommendations is being developed.
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Launch of the Bachelor of
Nursing Science Program
The Bachelor of Nursing Science program was
launched in September 2011, with 34 students
in the first program cohort.

Alain Delannoy, Instructor and Artist

Nursing students in the Lab, Health Sciences and
Social Services Building (Pavillon Marcel-A.Desautels)

Students admitted to the new program
benefit from the new Health Sciences and
Social Services Building (Pavillon Marcel-A.Desautels), which houses spacious and well-lit
classrooms, laboratories equipped with the
latest technology, and a simulation centre.
The Bachelor of Nursing Science program
replaces the three-year diploma Nursing
program previously offered by ETP, which
included the option of a fourth year in
partnership with the University of Ottawa.
The agreement with the University of Ottawa
will remain in effect until students currently
enrolled in second and third year have
completed their program.

Fraction won the Grand Prize for best
experimental film at the Rhode Island
International Festival, Flickers. It was also
selected for screening at a number of
international film festivals, including the
International Animation festival of Hiroshima,
the Cinéfest International Film Festival in
Sudbury, the Athens 2012 International
FilmVideo Festival and the Palm Springs
International ShortFest.
David Larocque, an instructor in the
Multimedia Communications program, was
invited to participate in the Vancouver Talking
Stick Festival.

Faculty Accomplishments
For the 2011-12 academic year, we would like
to highlight the accomplishments of four
members of our faculty.
Alain Delannoy, an instructor in the
Multimedia Communications program,
researched, designed, and directed an
animated short film, called Fraction, which
depicts, without using spoken language, the
desire of a terminally ill painter to conclude
his body of work.
École technique et professionnelle
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David Larocque, Instructor and Musician

This multidisciplinary training and
performance festival in music, theatre, and
dance, highlights emerging First Nations
artists. In addition to offering concerts as a
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performer, David gave workshops at the
Vancouver Community College, in
collaboration with the festival. The Talking
Stick Festival has invited David for the past
four years, which is a tribute to his expertise
and reputation.
Rachelle Brière, an instructor in the Nursing
program, participated for the fourth time in a
humanitarian mission to Haiti with a team of
health professionals from Winnipeg. This
mission is part of the Hand in Hand with Haiti
project through EMAS Canada. As Assistant
Team Leader, Rachelle worked in a clinic on
the outskirts of Port-au-Prince, where EMAS
offers free medical and dental care as well as
medications to local residents.

Diversity in the School Setting. Dominique was
also active in several internal and external
events and committees related to poverty,
social justice, and homophobia.

Dominique Arbez, Instructor in Early
Childhood Education

Research Projects

Rachelle Brière, Instructor, in Haiti, 2012

Rachelle was invited by the Association
francophone pour le savoir to talk about her
experience in Haiti at one of their lunchtime
conferences (Midi-conférences) and she has
also been interviewed for Radio-réveil and
Carte Blanche, produced by Radio-Canada.
Dominique Arbez, an instructor in the Early
Childhood Education program, completed the
requirements for her Master’s in Education in
June 2012. She then presented the subject of
her thesis, Poverty as examined by children, to
a counselling in education class at USB. This
presentation as well as her thesis have since
become part of the course material for a webbased course entitled Counselling and
École technique et professionnelle
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As a follow-up to their joint 2011 study,
Rachelle Brière, an instructor in the Nursing
program, and Anne-Marie Bernier, professor
in the USB Faculty of Science, presented their
preliminary findings at three conferences as a
poster entitled Une enquête sur l’accès aux
services de soins de santé en français pour les
immigrants francophones à Winnipeg. These
were the 14th National Metropolis
Conference in Toronto in March 2012, the
13th World Congress on Public Health in
Ethiopia in April 2012, and the 3rd Forum
national de recherche du CNFS in Sudbury in
June 2012.

Nursing students at the
Journée du savoir
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In addition, some 3rd year Nursing students
led by their instructor, Rachelle Brière, took
part in a study led by Anne-Marie Bernier.
These students in community health
subsequently made a presentation entitled La
propreté microbiologique de l’Université et
l’efficacité d’une campagne d’hygiène des
mains at the USB Journée du savoir.

Transdisciplinary Project in
Community Health
During the 2011-12 academic year,
preparatory course design work was
completed for a Transdisciplinary Project in
Community Health, to begin in September
2012. The preparatory work for this
experiential course was coordinated by the
Administrator of the Nursing program. Course
content was developed by a transdisciplinary
team that included representatives from a
number of programs, such as Social Work,
Nursing, and the Faculty of Arts.
This course, part of a five-year project funded
by Great-West Life, is the result of a
collaboration between USB, Great-West Life,
and community agencies. The course will
provide students from different programs at
USB the opportunity to learn how to act on a
social problem using a transdisciplinary
approach. Students will learn to develop
integrated strategies to solve complex
problems in community health and to
evaluate the impact of this practical
experience on the workings of community
agencies.
Participants in the project will also have the
opportunity to gain knowledge of the
transdisciplinary competencies of fellow
students enrolled in the course and to
develop new approaches for the transfer of
knowledge.

Feasibility Studies
In 2011-12, two feasibility studies with
significant implications for ETP were
completed.
École technique et professionnelle
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Technical and professional programs – A
feasibility study was completed in 2011-12 on
the delivery of secondary and post-secondary
French-language technical and professional
programs. The study recommended
expanding the parameters of an existing
agreement between the Franco-Manitoban
School Division (DSFM) and USB for an
innovative and enriched partnership.
The ETP administration is presently studying
the recommendations of the study and
preparing an action plan in response. Shortterm objectives include a detailed review of
the existing partnership agreement,
establishing priorities, and researching
funding options, while maintaining existing
courses and expanding course and program
delivery in sectors that already exist at ETP.
In the longer term, ETP will seek to set up new
programs and may open a centre for technical
and professional studies to serve secondary,
post-secondary, and adult students.
Early Learning and Child Care Centre – The
ETP administration coordinated a feasibility
study for the establishment of an Early
Learning and Child Care Centre at USB. The
shortage of child care spaces in francophone
centres in St. Boniface was underlined by all
participants in the study.
A survey of USB staff and students revealed
interest in all levels of service: infant,
preschool, nursery school, and after-school.
The majority of respondents indicated a need
for full-time year-round access to this service,
preferably located on the USB campus.
The feasibility study included consultations
with USB partner agencies as well as the
Manitoba Early Learning and Child Care
Program. The study gathered information on
early learning and child care centres and on
the province’s requirements for governance
models. Operating and capital costs were also
projected. An internal USB advisory
committee will undertake an in-depth analysis
of the study results.
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In conclusion
ETP has experienced impressive growth in
recent years and has witnessed individual and
collective accomplishments of which we are
justifiably proud. I am confident that the
commitment of our incomparable team will
lead to similar success with our future
undertakings.

In closing, I wish to acknowledge that much of
ETP’s success since 1998 is due in large part to
the efforts of our former Director, Charlotte
Walkty. We wish to recognize her vital
contribution to ETP in the following tribute.

Retirement of Charlotte Walkty, former Director
After 14 years as Director of ETP, Charlotte Walkty started a well-deserved retirement in the
summer of 2012. During her years at the helm, Charlotte had a
major impact on the growth and structure of ETP. Under her
guidance, the number of programs offered by ETP grew from 5
to 12, including a first Bachelor program in applied studies. In
order to improve programming, she set up a Management
Committee made up of experts from all ETP departments. She
also created advisory committees with representatives from
each of the fields of study at ETP.
Charlotte successfully passed on her enthusiasm and
commitment to ETP staff and faculty. Her leadership skills and
her respect for her colleagues’ abilities resulted in teamwork
which ensured the success of numerous projects.
Charlotte has left her position as Director of ETP, but the fruits of her labours remain with us
and will continue to benefit ETP for years to come. We wish her a happy retirement!
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PROFILE OF UNIVERSITÉ DE SAINT-BONIFACE

U

niversité de Saint-Boniface was the
very first educational institution in
Western Canada. It had humble
beginnings in a small house where Latin was
taught to the French-speaking boys of the
Red River Settlement, thus establishing a
tradition of excellence in education.
Following its incorporation in 1871, Collège
de St. Boniface, as it was named at the
time, became one of the first official
institutions of the fledgling province. In
1877, it took part in founding the University
of Manitoba.
In 1975, Université de Saint-Boniface (USB)
began offering technical and professional
diploma programs, and this division
continues to flourish.
Since its inception, USB has been a focal
point, a protector and a promoter of French
life and culture. Today, its students come
from countries around the world and its
reputation for excellence has spread far
beyond Canada’s borders.

Mission :
Founded in 1818, Université de
Saint-Boniface is Western Canada’s
French-language university, offering
high-quality degree and diploma
programs, personalized to meet the
needs of students, and to develop
leaders for society.
Vision :
Université de Saint-Boniface is
recognized as an excellent choice
for those who wish to pursue their
studies in French, as well as for its
integrated approach that prepares
students for graduate studies and
the workplace.
Core Values:
Students first
Pride
Excellence
Commitment
Integrity
Respect

The mission statement and vision of
Université de Saint-Boniface reflect its
origins and values and apply equally to the
university, the Continuing Education
Division and École technique et
professionnelle.
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HISTORY OF ÉCOLE TECHNIQUE ET
PROFESSIONNELLE

É

cole technique et professionnelle was
established in 1975 as the Université
de Saint-Boniface (USB) Community
College, and was officially renamed École
technique et professionnelle in the spring of
1989. This title accurately reflects ETP’s
professional and technical training role
within the institution. While operating
within the framework of USB’s mission,
École technique et professionnelle is also
guided by its own mandate, to offer quality
French-language training programs in an
environment which uses state-of-the-art
technology and which is sensitive to the
needs of the labour market.
At the outset, École technique et
professionnelle offered only one program.
Over time, new programs were added to
respond to labour market needs and to
increase the options for post-secondary
French-language training in Manitoba. ETP
expanded as follows:


1975 – the first program, later
named Office Management;



1976 – launch of the Business
Administration program;



1989 – addition of a Child Day Care
program, renamed the Early
Childhood Education program in
2002;
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1994 – implementation of the
Health Care Aide program;



1997 – launch of the Information
Technology program;



1999 – addition of the Multimedia
Communications program to the
growing list of programs available;



2000 – introduction of the Tourism
program;



2001 – implementation of the
Nursing Diploma program;



2003 – Office Management is added
as an option of the Business
Administration program;



2006 – launch of the WebmasterMultimedia program in partnership
with Collège communautaire du
Nouveau-Brunswick (Dieppe) and La
Cité collégiale (Ottawa);



2008 –Advanced Diploma in
Leadership in Early Childhood
Education offered for the first time
online;



2008 – Tourism program
restructured and name changed to
Tourism Management;



2011 – Implementation of the Bachelor
of Nursing Science program.
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ROLE OF ÉCOLE TECHNIQUE ET PROFESSIONNELLE

T

he mandate of École technique et
professionnelle is to provide Frenchlanguage college programs that meet
the educational, professional, cultural,
social, and linguistic needs of French
speakers of Manitoba. To fulfill its mandate,
École technique et professionnelle:






Offers relevant and up-to-date
programs with practical
applications;
Ensures that its programs satisfy
the needs of students, graduates,
and employers;
Promotes the French language in a
learning environment that
encourages the improvement of
linguistic skills;
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Provides a setting that fosters the
overall development of the
individual by offering services based
on the student’s socio-cultural
needs;
Satisfies the community’s training
needs by being flexible and
responsive;
Establishes close ties with the
labour market, professional
associations, and education
networks;
Contributes to the economic, social,
and cultural development of the
Manitoba francophone community.
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METHODOLOGY

T

his annual academic report provides
administrative data on the student
body and programs of École technique
et professionnelle. It also presents the
results of a telephone survey of ETP
graduates.

Administrative Data
The first part of the report compares
administrative data gathered from student
records of graduates for the past three
academic years (2010 to 2012).
A general overview of demographic and
enrolment data is provided, followed by an
examination of each certificate or diploma
program offered at École technique et
professionnelle.
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Telephone Survey
The second part of the report details the
results of the telephone survey which was
conducted with graduates of ETP programs
from 2012. The main objective of the
survey was to determine their current
employment status. Information was also
gathered on their level of satisfaction with
the training received, and on their use of
French in the workplace.
On average, between four and five
attempts were required to reach a graduate
by telephone. When they could not be
reached by telephone, follow-ups were
done by e-mail or through Internet
research. Through this combination of
approaches, 92% of 2011-12 graduates
participated in the graduate survey.
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ADMINISTRATIVE PROFILE 2009-10 to 2011-12
Enrolment
Overall - In 2011-12, there
was a slight decrease in
enrolment at École
technique et
professionnelle, compared
to the record enrolments of
2010 and 2011.

By program – In 2011-12, ETP enrolment increased in the Multimedia Communications (19%)
and Tourism Management (15%) programs. The Health Care Aide (41%), Early Childhood
Education (19%), and Business Administration (18%) programs had the greatest reduction in
enrolment. The apparent reduction in enrolment in Nursing is in fact due to the replacement of
the 3-year diploma program by the 4-year Bachelor of Nursing Science.
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Demographic Data
Gender ratio – For several years,
the student population of École
technique et professionnelle has
included more women than men.
This trend persisted in 2011-12,
with 36% of students being men
and 64% women.

Gender ratio by program – For the years 2010 to 2012, the trend of women outnumbering
men was maintained in the Nursing, Early Childhood Education, Health Care Aide, and Advanced
Diploma in Leadership in Early Childhood Education programs. The reverse was true for Business
Administration and Information Technology. The proportion of men and women in Multimedia
Communications and Tourism Management is equalizing over time.
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Student origin – For the
years 2010 to 2012,
student origin remained
comparable to the years
2009 to 2011.

Level of schooling – For
the years 2010 to 2012,
there was a slight
decrease (2%) in the
number of mature
students enrolled at ETP
compared to previous
years.

Age – From 2010 to 2012,
the relative age
distribution of students
remained consistent
compared to recent years.
The greatest proportion of
students was in the 18-21
(41.4%) and 22-24 (19%)
year age groups.
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Diplomas and Certificates
Overall – The total number of
graduates from ETP in 2010,
2011, and 2012 was 103, 115,
and 116 respectively.
During these past three years,
there was a significant increase in
the number of graduates from
the Nursing program and a
decrease in graduates from the
Business Administration, Early
Childhood Education, and Health
Care Aide programs compared to
previous years.

Note: The Bachelor of Nursing Science program is excluded from the charts on this page, as this
degree has until now been conferred by the University of Ottawa.

Diplomas and Certificates by Program – The following chart illustrates the distribution of
diplomas and certificates by program for the years 2009-10 to 2011-12. The tendency for
students to take longer than the projected program duration to complete their studies was
maintained, resulting in a year-to-year fluctuation in ETP graduation rates.
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Status of Individual Programs
Business Administration
Two-year diploma program
The Business Administration program
provides students with versatile
training, leading to the acquisition of
professional skills in the areas of
accounting, management, information
technology, and marketing. This
program includes a university stream, in
which 54 credits can be recognized
within the Bachelor of Business
Administration program (USB) or the
Bachelor of Commerce (honours)
program at the University of Manitoba.
Total enrolment in the two-year
program in 2009-10, 2010-11, and
2011-12 was 112, 99, and 84
respectively.

Health Care Aide
Six-month certificate program
The Health Care Aide program trains
auxiliary personnel in the health care
sector. Students acquire the
knowledge and technical skills
required to assist care recipients in
their day-to-day activities and to meet
their physical, emotional, social, and
spiritual needs under the supervision
of Registered Nurses or Licensed
Practical Nurses. Individuals can
pursue their studies full-time, parttime, or through distance education.
After record enrolments in the years
2009-10 and 2010-11, enrolment
returned to historical levels in
2011-12.
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Bachelor of Nursing Science
Four-year degree program
This program trains professional nurses with
critical thinking skills, expertise in
interpersonal relations, a commitment to
lifelong learning, and the ability to work
effectively in various health settings.
Graduates will enter the workforce as entrylevel nurses qualified for employment in
hospitals, community agencies, and Public
Health services.
The first cohort of 34 students was admitted
to the program in September 2011.

Multimedia Communications
Two-year diploma program
This program prepares individuals for
careers in multimedia planning and
production. Students acquire generalist
skills in multimedia production and
management processes. They also
develop creative and technical skills in
the production of multimedia
applications.
In 2011-12, as in the previous year,
enrolment was higher than in recent
years.
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Advanced Diploma in Leadership in Early Childhood Education
Thirty-credit advanced diploma program
This program prepares bilingual
leaders (French/English) for
administrative positions in early
childhood education. Offered
exclusively online, the program leads
to the designation of Early Childhood
Educator III. Graduates will be qualified
to hold administrative positions which
will allow them to influence
developments in early childhood
education.
Enrolment in this relatively young
program has been stable over 2009-10,
2010-11, and 2011-12.

Early Childhood Education
Two-year diploma program
The Early Childhood Education
program provides students with the
necessary training to work as
educators with children from 0 to 12
years of age. The program meets the
requirements of the Community Child
Care Standards Act of Manitoba.
Enrolment and graduation rates were
slightly lower in 2011-12, but still
remain within historical norms.
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Tourism Management
Two-year diploma program
The Tourism Management program
prepares students for a wide range of
positions in the tourism industry.
Training emphasizes the management
and administration of tourism-related
businesses and cultural property, and
the marketing of a service, property,
site or attraction for the purposes of
tourism as well as the organization of
conferences, events, celebrations, and
festivals. Geographical areas and their
potential for tourism are covered, as
well as spoken and written
communication in French and English.
Higher enrolment numbers were
maintained for the years 2009-10 to
2011-12 compared to previous years.

Information Technology
Two-year diploma program
The Information Technology program
provides students with knowledge and
skills in design, installation, and
maintenance of computer-based
information and telecommunications
systems, and in managing computer
projects. The program includes training
in the areas of systems analysis and
design, implementation and
management of information
technology projects, and consultation.
Total enrolment was relatively stable
for the years 2009-10, 2010-11, and
2011-12.
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Nursing
Three-year diploma program
The Nursing program trains
professional nurses with critical
thinking skills, expertise in
interpersonal relations, a commitment
to lifelong learning, and the ability to
work effectively in various health
settings. The Nursing program was
offered in collaboration with the
University of Ottawa.
Enrolment in this program closed as of
September 2011. The number of
graduates in 2011-12 was the highest
since the inception of the program.
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TELEPHONE SURVEY 2011-12
Graduate Satisfaction
The degree of satisfaction of 2011-12 graduates was measured using eight criteria.
The chart below illustrates the high level of overall graduate satisfaction. Among survey
respondents, between 90% and 95% expressed satisfaction on all eight criteria. Notably, 95%
would recommend the program they completed to potential students.
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Employment
Overall – 53% of survey
respondents for 2011-12 stated
that employment was their main
activity, while 40% were pursuing
advanced studies. Among
graduates for whom employment
was the main activity, 89% were
working full-time. Of these, 68%
were employed in their field of
study.
Among the 43 respondents
pursuing advanced studies, the
majority were graduates of the
Nursing (58% of graduates),
Business Administration (21%),
and Health Care Aide (14%)
programs. The proportion of
unemployed graduates at the time
of the survey decreased from 10%
in 2009-10 to 6% in 2010-11.

Employment statistics, 2009-10 to 2011-12 - The following table shows the year-to-year
proportion of graduates in full-time employment related to their field of study and the
percentage of students pursuing advanced studies.
Category
Number of graduates
Number of respondents to the telephone survey
Number of respondents for whom employment is the main activity
Number of respondents employed full-time
Percentage of respondents employed full-time
Number of respondents with full-time employment related to their field
of study
Percentage of respondents with full-time employment related to their field
of study
Number of respondents pursuing further studies
Percentage of respondents pursuing further studies
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200910
103
99
60
52
53
45

201011
115
108
67
54
50
45

201112
116
107
57
51
48
39

75

82

68

23
23

28
26

43
40
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Business Administration

Health Care Aide

Multimedia
Communications

Note: The percentages in this
chart do not add up to 100%
due to rounding off.
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Advanced Diploma in
Leadership in Early
Childhood Education

Early Childhood
Education

Tourism Management
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Information Technology

Nursing
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Employment Satisfaction
Overall – Among 2011-12
graduates who reported
full-time employment,
84% stated that they were
satisfied with their
employment.
Respondents’ comments
reflect the fact that
satisfaction with
employment is generally
related to finding
employment pertaining to
their field of study.

Business
Administration

Health Care Aide
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Multimedia
Communications

Advanced Diploma in
Leadership in Early
Childhood Education

Early Childhood
Education
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Tourism Management

Information
Technology

Nursing
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Use of French in the Workplace
Among all 2011-12 survey respondents with full-time or part-time employment, 88% have the
opportunity to use spoken French at work, and almost 48% have the opportunity to use written
French. Both these figures represent a decrease from 2010-11.

Salary
Among the 2011-12 survey respondents who have full-time employment, i.e. those who work 30
hours or more per week, 49% earn more than $30,000 per year, compared to 51% in
2009-10, and 61% in 2008-09.
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